	Owner Agreement – Liability Release and Policies




505 Rector St Little Rock, Ar 72202

Phone (501) 375-3647

I, _____________________________________ (owner), hereby certify that my dog(s)_________________________________________ is/are in good health and have not been ill with any communicable condition in the last 30 days.  I further certify that my dog(s) have not harmed or shown aggressive or threatening behavior towards any person or any other dog.  
Downtown Dogz agrees to exercise due and reasonable care in the handling of dogs, and in keeping the facility properly enclosed and sanitary. All dogs are cared for by Downtown Dogz without liability on Downtown Dogz part for loss or damage from disease, theft, fire, death, escape, injury, or harm to persons, other dogs, or property by said dog(s), or for other unavoidable causes.
I have read and understand the following:

1. I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s) is/are attending Downtown Dogz and release Downtown Dogz of any liability arising from my dog’s attendance and participation at the daycare.  

2. I recognize that there are inherent risks of illness or injury when dealing with animals. Such risks include, but are not limited to, problems resulting from rough play, altercations and illnesses.

3. I further understand and agree that in admitting my dog(s) to Downtown Dogz , Downtown Dogz staff have relied on my representation that my dog(s) is/are in good health and have not harmed or shown aggressive or threatening behavior towards any person or any other dog.

4. I understand that my dog(s) will be playing in open areas with other dog(s) and accept that when dogs play in group, injuries may occur, as well as the inherent risks that are involved and I hereby release Downtown Dogz  of any liability; I further understand and agree that Downtown Dogz  staff and volunteers will not be liable for any problems which develop provided reasonable precautions are followed.

5. I further understand and agree that any problems which develop with my dog(s) will be treated as deemed best by Downtown Dogz staff and volunteers, at their sole discretion, and that I assume full financial responsibility for any and all expenses involved if I or Downtown Dogz decides to obtain medical treatment, to be paid at time of pick up.
6. I accept that if my dog causes any excessive damage to the facility that I could be asked to pay for repairs.
7. Daycare rooms are continuously supervised; however, this does not mean constant


Supervision from within the daycare room.
      8.
Dogs left for 5days No Call/ No Show will be charged a $25.00 fee each day and after 5 days the dog will go to a rescue or animal control.  

FEES:  
Fees are based on a daily or plans and are due upon departure of pet’s scheduled visit.  I will be charged a $25 handling fee for each returned checks.

DAYS and HOURS: 
Monday thru Friday from 7.00 a.m. to7 p.m.  Sat 7:00p.m. to 7:00 pm.  Staff goes off duty at 7:30 p.m. and there is a $2.00 charge per every 5 minutes for any day care pet left after 7:00 p.m. Late Fees are due at time of pick-up.  If I have not picked up my dog(s) by 7:30 then Downtown Dogz will board my dog(s) at the present overnight stay rate.  For the consideration of dogs trying to nap, we ask for no pick ups/drop offs between the hours of 12:00pm and 2 pm.

RESERVATIONS:    Required.  Cancellations with no notice will be charged full fees. 

EMERGENCY:  
In the event of an emergency, Downtown Dogz staff will first attempt to contact the owner, followed by an attempt to contact the emergency contact person listed. Downtown Dogz may also directly contact or visit the veterinarian listed, or an emergency veterinarian of Downtown Dogz choice, if the circumstances are deemed such that immediate treatment is necessary. Downtown Dogz staff retains sole discretion in emergency matters, without liability, and the owner of the dog agrees to promptly pay for all medical treatments received.

I certify that I have read and understand the policies of Downtown Dogz as set forth on the preceding pages and that I have read and understand the conditions and statement of this agreement.

I acknowledge and accept that all the above policies refer to daycare, as well as overnight stays, and this release serves as accepting these conditions for both services.

Owner Signature: _____________________________________

Dated: ______________________

Downtown Dogz staff signature upon verbal review with client:_________________________

Thank You,

Downtown Dogz Management
